
 

QUICK REFERENCE LIST 
 

State Health Insurance Plan:  http://knowyourbenefits.dfa.state.ms.us 
Claims Administrator ……………………………………………………………………...(800) 709-7881 
Provider Network …………………………………………….……..……………………..(800) 294-6307 
Utilization Review Program …………………………….………………………………...(800) 523-8739 
Plan Administrator …………………………………………………………...……………(866) 586-2781 
 In the Jackson area (Plan Administrator)..……………………………………….(601) 359-3411 
 

Pharmacy Benefits:   http://knowyourbenefits.dfa.state.ms.us 
Catalyst Rx 
Pharmacy Benefits Manager ……………………….……………………………………...(866) 757-7839 
Pharmacy Mail Order Program …………………………………………………………...(866) 757-7839 
 

State Group Life Insurance: 
Aetna Life Insurance Co. …………………..……………………..……………………….(866) 523-5065 
 

Supplemental Life Insurance: 
UnumProvident ...…………………………..……………………………………………...(800) 621-6403 
 

Dental Insurance: www.deltadentalins.com 
Delta Dental ………………………………..………………………………………………(800) 521-2651 
 

Cancer/Dreaded Disease: 
Life of Alabama …………………………………………….……………..……………….(800) 880-4233 
American Heritage 
William Morris & Associates …………………………….…….………………………….(800) 346-7164 
 

Accidental Death/Dismemberment: 
AIG Life Insurance Company 
Stockett & Thomas Agency ………….………………..…………..………………………(601) 948-3733 
 

Long-Term Disability: 
Standard Insurance Company 
William Morris & Associates ……………………..……………..……..………………….(800) 346-7164 
 

Flexible Spending Accounts:  http://www.glynn.info 
Medical Reimbursement & Dependent Care 
Glynn Griffing & Associates …………………..………………………….……………….(800) 326-4885 
 

Worker’s Compensation: 
American Federated (AmFed) :………………………………….........................................(800) 264-8085 
 

403b Vendors:  http://www.olemiss.edu/depts/HR/master_hrweb/403B.htm 
 

Mississippi Deferred Compensation:  
http://www6.ingretirementplans.com/SponsorExtranet/MDCPT/index.html 
Customer Service……………………………………………………………………...........(800) 846-4551 
 

PERS (Public Employees’ Retirement System):  http://www.pers.state.ms.us 
Customer Service…………………………………………………………………………...(800) 444-7377 
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