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QUICK REFERENCE LIST 
 

State Health Insurance Plan:  http://knowyourbenefits.dfa.state.ms.us 
Claims Administrator ……………………………………………………………………...(800) 709-7881 
Provider Network …………………………………………….……..……………………..(800) 294-6307 
Utilization Review Program …………………………….………………………………...(800) 523-8739 
Plan Administrator …………………………………………………………...……………(866) 586-2781 
 In the Jackson area (Plan Administrator)..……………………………………….(601) 359-3411 
Wellness & Health Promotion……………………………………………………………..(866) 789-4594 

Blue Cross & Blue Shield of Mississippi 
P. O. Box 23734 
Jackson, MS 39225-3734 
Fax # 601-664-5342 
 

Pharmacy Benefits:  http://knowyourbenefits.dfa.state.ms.us 
Catalyst Rx 
Pharmacy Benefits Manager ……………………….……………………………………...(866) 757-7839 
Pharmacy Mail Order Program …………………………………………………………...(866) 827-9480 
 P. O. Box 1069 
 Rockville, MD 20849-1069 
 Fax # 888-341-8583 
 

Group Life Insurance:  www.lifebenefits.com  
Minnesota Life Insurance Company……………..……………………..………………….(866) 293-6047 

400 Robert Street North 
St. Paul, MN 55101-2098 
Fax#  651-665-4827  
 

Supplemental Life Insurance: 
UnumProvident …………………………..……………………………………………......(800) 621-6403 

2211 Congress Street 
Portland, ME 04122 
 

Dental Insurance: www.deltadentalins.com 
Delta Dental ………………………………..………………………………………………(800) 521-2651 

1130 Sanctuary Parkway, Suite 600 
Alpharetta, GA 30009 
 

Vision Insurance:  www.davisvision.com 
Davis Vision.………………………………..………………………………………………(800) 283-9374 

Capital Region Health Park 
711 Troy Schenectady Rd, Suite 301 
Latham, NY 12110 
 

Cancer/Dreaded Disease: 
Life of Alabama …………………………………………….……….……..……………….(800) 880-4233 

Billy West 
PO Box 31437 
Jackson, MS 39286 
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American Heritage (William Morris & Assoc.).………….…….………………………….(800) 346-7164 
 188 E Capitol St. Suite 950 

Jackson, MS 39201-2127 
Fax# 601-948-0041 

 
Accidental Death/Dismemberment: 
AIG Life Insurance Company (Stockett & Thomas Agency)……..………………………(601)948-3733 
 860 E River Pl Suite 204 
 Jackson, MS 39202 
 Fax # 601-355-1356 
 

Long-Term Disability: 
Standard Insurance Company (William Morris & Assoc.)……..……..………………….(800)346-7164 
 188 E Capitol St. Suite 950 

Jackson, MS 39201-2127 
Fax# 601-948-0041 
 

Flexible Spending Accounts:  http://www.glynn.info 
Medical Reimbursement & Dependent Care (Glynn Griffing & Assoc.)..……………….(800) 326-4885 
 P.O. Box 16509 
 Jackson, MS 39236 

Fax # 601-981-3829 
 

Worker’s Compensation: 
FARA ………………………...………………………………..............................................(877) 297-3272 

1625 W Causeway Approach 
Mandeville, LA 70471 
Fax #(877) 297-3272 
 

403b Vendors:  For a complete list and contact information:  
Go to http://www.olemiss.edu/depts/HR/ 
Select Benefits 
Click on the link to the 403B Vendors 
 

Mississippi Deferred Compensation:  http://www.pers.state.ms.us 
Select Deferred Comp on PERS home page 
Customer Service…………………………………………………………………...............(800) 846-4551 

P.O. Box 105 
Jackson, MS 39205-0105 
Fax # (601) 362-4021 
 

PERS (Public Employees’ Retirement System):  http://www.pers.state.ms.us 
Customer Service…………………………………………………………………………...(800) 444-7377 

429 Mississippi Street 
Jackson, MS 39201-1005 
Fax # 601-359-5261 
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