
Responding to a Food Recall
Live Teleconference ˜ August 21, 2002

Audience
< Child Nutrition Program directors,

managers, and foodservice assistants
< State agency staff
< Others interested in child nutrition

Webcast
This live and interactive teleconference
will be also be available by webcast. 
Information will be posted  on NFSMI’s
Web site at www.nfsmi.org.

Continuing Education Credit
Responding to a Food Recall is approved
for two hours of American School Food
Service Association Continuing Education
Credit.  Credit may be available through
other professional associations.  For more
information, contact your local
association.

Responding to a Food Recall
This teleconference will introduce the new
(2002) resource, Responding to a Food
Recall.  The resource contains:
Responding to a Food Recall Reference
Guide, Responding to a Food Recall
Leader Guide, informational brochures,
and an 11" x 17" poster.  Responding to a
Food Recall was produced by NFSMI
through a cooperative agreement with the
USDA, Food and Nutrition Service.

This project has been funded at least in part with Federal funds from the U.S. Department of
Agriculture, Food and Nutrition Service through a grant agreement with The University of
Mississippi.  The contents of this publication do not necessarily reflect the views or policies of
the U.S. Department of Agriculture, nor does mention of trade names, commercial products, or
organizations imply endorsement by the U.S. Government.

The University of Mississippi complies with all applicable laws regarding affirmative action
and equal opportunity in all its activities and programs and does not discriminate against
anyone protected by law because of age, color, disability, national origin, race, religion, sex, or
status as a veteran or disabled veteran. July  2002
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Program Description
Responding to a Food Recall encourages
foodservice professionals to develop an
action plan for US Department of
Agriculture (USDA) commodity foods and
purchased foods before a food product
recall occurs.  A panel will discuss reasons
for food recalls, roles of manufacturers,
and responsibilities of school foodservice
personnel.

A special feature of this teleconference is a
joint food safety video message provided
by Mr. Eric M. Bost, USDA Under
Secretary for Food, Nutrition, and
Consumer Services (FNCS) and Dr. Elsa A.
Murano, USDA Under Secretary for Food
Safety (FSIS).

Panelists
The panelists are leading experts in the
area of food recall:
‚ Mr. Jim Harmon, USDA/FNS/Mid-

Atlantic Regional Office
‚ Mr. Jesse Majkowski, Special Assistant

to the Assistant Deputy Administrator,
USDA/FSIS

‚ Ms. Suzanne Rigby, Branch Chief,
Schools and Institution Branch,
USDA/FNS Food Distribution Division

‚ Mr. Danny Seymour, School
Foodservice Director, Pittsburgh Public
Schools

‚ Dr. Marilyn Swanson, Director of
Education, NFSMI
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Technical Information
The following information is subject
to change beyond the control of
NFSMI.  Please visit the NFSMI Web
site for current information.

Teleconference  Time
ONE VIEWING ONLY.  A 15-minute test
period will precede the broadcast. 

Pacific
Noon - 2:00 p.m.

Mountain
1:00 - 3:00 p.m.

Central
2:00 - 4:00 p.m.

Eastern
3:00 - 5:00 p.m.

Coordinates
C-Band
Telstar 5
Transponder/Channel: 16
97° West
Downlink Frequency: 4020 MHz
Polarity: Horizontal
Audio: 6.2, 6.8 MHz

KU-Band
AMC - 2
Transponder/Channel: 5
85° West
Downlink Frequency: 11800 MHz
Polarity: Vertical
Audio: 6.2, 6.8 MHz

Important Phone Numbers

 Reception 
Trouble

 Teleconference 
Questions

919-850-4565 800-321-3054
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Do you have questions?  Ask
the expert panelists!  
Call or e-mail NFSMI
before or during the
teleconference to submit
your question.

How to
contact
NFSMI
National Food Service 
Management Institute
The University of Mississippi
P.O. Drawer 188
University, MS 38677-0188

Phone: 800-321-3054
Fax: 800-321-3061
E-mail: nfsmi@olemiss.edu 
Web: www.nfsmi.org

Project Coordinator NFSMI
Theresa Stretch, Food and Nutrition
Specialist
Meredith Edwards, Program
Technician

October Satellite Seminar...

Conflict and Challenge
in the Workplace

Date: October 30, 2002


