Eudora SSL Certificates

The instructions below will demonstrate how to make the appropriate changes to your e-mail
client program. If you have difficulty, please contact the IT Helpdesk at 662-915-5222.

Please note that your e-mail application may be a different version than appears in the screen
shots on this webpage. There are a number of issues with old versions of Eudora so the IT
Helpdesk recommends Eudora users’ upgrade to the latest version — the IT Helpdesk cannot

guarantee support for Eudora 5 or earlier.

Step 1: Open Eudora, then navigate to the “Tools” menu, and choose “Options”.
Step 2: Select the “Checking Mail” category in the left hand pane of the window.

Step 3: In the box labeled “Secure Sockets when Receiving” choose the “Last SSL Info” button.
Step 4: Click on “Certificate Information Manager”, above the “Ok” button.

Step 5: Choose the “Add to Trusted” button.

Step 6: Click “Done”

Step 7: Click “Ok”

Step 8: Click “Ok” again

Step 9: Exit and restart Eudora



